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« ILO (2025) “Generative Al and Jobs : A Refined Global Index of Occupational Exposure”
https:/www.ilo.org/sites/default/files/2025-05/WP140_web.pdf

- ILO (2025) “India is a major player in the digital services market :How did they get there and
what does it mean for jobs?”

https://www.ilo.org/sites/default/files/2025-10/India%20DDS%20Policy%20Brief%202025.pdf

- UNCTAD (2022) “Digitalization of Services: What does it imply to trade and development?”
https://unctad.org/system/files/official-document/ditctncd2021d2_en.pdf

- World Bank (2025) DIGITAL PROGRESS AND TRENDS REPORT 2025

https://www.worldbank.org/en/publication/dptr2025-ai-foundations
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